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COURSE ABSTRACT 

Mainview Middleware Management
Fundamentals 

APPLICABLE VERSIONS 

» Mainview Middleware Monitor 9.0 & 9.1
» Mainview Middleware Administrator 8.2,

9.0 and 9.1

DELIVERY METHOD  

» Instructor-led Training (ILT) 

COURSE DURATION  

» 4 Days 

PREREQUISITES 

» Basic Middleware

» Event Management

» Windows Operating System

Course Overview 
This four-day course guides learners through the basic concepts and use of the Mainview
Middleware Monitor and Mainview Middleware Administrator product. Students will develop

skills in building dashboards to monitor middleware applications, configuring events and reporting 

on history as well as configuring security for middleware objects and using the Administrator tool 

to configure and administrate middleware. 

Target Audience 
» Middleware Administrators

» Middleware Developers

» Middleware Testers

» Middleware Operators

» Middleware Application Support Team

» Middleware Team Managers

COURSE ACTIVITIES 

» Classroom Presentations 

» Hands-on Lab Exercises

DISCOUNT OPTIONS  

» Have multiple students? Contact us to discuss hosting a private class for your organization

» Contact us for additional information 

Course Modules 

Module 1 - Monitor: Introduction, 
Architecture, and Components  

Module 2 - Monitor: Planning, 
Installation, and Configuration 
» TMM Installation Lab

Module 2a - Monitor: Active Directory 
Integration and Self-Monitoring 

Module 3 - Monitor: Support 
Procedures: Logging, Utilities, and 
Troubleshooting 

Module 4 – Monitor: Events 
» Events Lab

» MQ Event Queues Lab

» Event Packs Lab 

Module 5 - Monitor: History 
» History Lab 

Module 6 - Monitor: Agent Repository 
Manager: Monitored Object Discovery 
and Tracking 
» Agent Deployment and Repository

Manager Lab

Module 7 – Monitor: Policies 
» Policies Lab 

Module 8 – Monitor: Dashboards 
» Dashboards Lab 

Module 9 – Monitor: TrueSight 
Operations Management Integration 
» TrueSight Operations Management Lab 



MAINVIEW MIDDLEWARE MANAGEMENT 

BMC, BMC Software, and the BMC Software logo are the exclusive properties of BMC Software, Inc., are registered with the U.S. Patent and Trademark Office, and may be registered or pending registration in other 

countries. All other BMC trademarks, service marks, and logos may be registered or pending registration in the U.S. or in other countries. All other trademarks or registered trademarks are the property of their 

respective owners. ©2017 BMC Software, Inc. All rights reserved. 

For more information about BMC Education Services, visit www.bmc.com/education. 
2 

COURSE ABSTRACT 

Mainview Middleware Management 
Fundamentals 

Module 1 - Administrator: Introduction 

Module 2 – Administrator: Installation 
and Configuration 
» Projects, Connections, and Filters Lab 

Module 3 – Administrator: Working 
with MQ Objects 
» Managing MQ Objects Lab 

» Tagging and Searching Lab 

Module 4 – Administrator: Message 
Management 
» Message Management Lab

Module 5 – Administrator: Audit Trail 
» Audit Trail Lab 

Module 6 – Administrator: Events 
» Events and Monitoring Lab
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